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1. Prioritize client check-ins
Early touchpoints for lasting trust

Client trust is built year-round. Kick off 2026 by completing scheduled client
check-ins over the next few months. These early touchpoints can reinforce your
role as a trusted advisor and boost client satisfaction.

Use your first 2026 check-ins to:

* Guide clients on accessing care and scheduling visits

» Address client questions

» Schedule future follow-ups

Need more tips on retention and growth? Our team is here to help.
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https://optum-ca.s3.us-west-1.amazonaws.com/2026/WF20736411-ca-growth-team-contact-sheet.pdf

2. Help clients maximize their MA plan
A healthier today, a happier tomorrow

Assist your Optum clients on an MA plan in getting the most from their plan by:

1. Checking they've scheduled a PCP visit, where they'll get a care plan to help
them manage health issues and reach goals.

2. Reminding them of their plan benefits, which may have changed. These can
include coverage for things like medication and fitness classes, plus vision,

dental, hearing and in-home care services.

Helping clients use their benefits can support their health and boost retention.
Explore more talking points below.

< Review talking points >

2026 accepted
health plans



https://click.optum.com/dc/8xHCE2q8-IESUr7FPAno2AsWjrnLhHQYsFzYYIwm5ADXuErZ9q8DjhTYhzmj6IOXtwyZRZaFm9OpDZQRR3prjIqdRt1is9A3fmjN7ZYTysZmCi26Q-unYPPkPwEc4MjHo_NzMZhw0RnP7MaNT3GbwNSaqdUD6v-fr9firVE9WIZFW_PxaLJi3J5p9fYJLQmGpHZsx6YD10qEe0gMFcWdbs8UQnmRvHNjL13GFsUN9BCi8qKi116yes8Hceaap5mcyD6DffFErH-SeHaju_roclCkP783K-rAqhTvkvvAI3jRAMONogDN_Ec9vhDNRvMkOhialFgK92I5zvm0fztnSn9Ut7NAflT-aa6BGoP5oDimjwuwjR5E_FdVGV7AsbztqEhUgrwqOC2qwVdpGKFCsJmwOexeKOqEZOuyEr7ZsuY3Uzb_gRAeOv-MJ5R4uzCg6pI3aQEH_OTz7BgiQtrdBDdXqjQ4yXvvc9chSVvNdGSEeanHyGo6_t2WaD_kywkxrrLwxdp2O5dHA7UNCPm6QAgqI7MP1jTpFxdfoA_CPTA=/MjQzLURLSC05MTQAAAGfhkPavKVSpMx2g_HB1B0NkmckoS59KB3xy8gQ4dXPMF7HcEHc6GoDKd02g32db0JQz9eixTw=

3. Explore our 2026 accepted health plans
Recent updates and flexible options

Optum network doctors accept a wide range of health plans, so your clients can
change plans without disrupting their care.

Recent health plan updates:

¢ Anthem Blue Cross and Blue Shield of CA: We've renewed our contract -
we'll continue accepting their commercial and Medicare Advantage plans this
year.

e L.A. Care: While our contract with their Medi-Cal plan ended on Dec. 31,
2025, we still accept their Covered CA and D-SNP plans in LA County.
Physician panels will be temporarily closed to new L.A. Care Covered CA
members. Existing members will not be impacted.

To see all of our accepted health plans, click below.

( View accepted plans )

4. Match clients with the right PCP
More choices for care nearby

The right doctor can make all the difference. If your client needs a new primary
care physician (PCP), start with our Provider Spotlight. It features some of the
Optum network PCPs who are welcoming new patients. Among them is Dr. Alwin
Bagingito. He cares for patients at our newest primary care clinic, Optum -
Temecula.


https://click.optum.com/dc/8xHCE2q8-IESUr7FPAno2BskRxcbmnetvwqDqvgEXtx6NHFLP1qWr5uFwNhDFXpZDHO0Y8OjZj4Vg1s9Q_Izw1-smu-tGxkT820TSMLZqVv2eLp_HckZq1PXFbZtoZ3UNQQqeHN3XgHWAKMMN_zS2uWJ91xU9Jl3gOp-1HRP8HTqUjGJ8uc_X1TGrS7BgL7RtGl7W3-VvtGiP3xloijSzUyw8zArOBESiuznBS4QzooqSU63dR-CSxSuLz9b5of-bi844vtiETVzntmCewjQIdDd477rFdWKwuoGvmKHERfIkzEdyeqXDwijoNKbCOXC1AbVvcTRBASq3yjJ9iPPn17z5ztEPKmouv-3gXWdKYh2Df1Q6fFYgHepuR1501XK6O1uVqElzefnw2XpwvZfUPf8czy3YVDWrw2dBt7khMxNsEGNsuXJYjOmUeTqEjrxQZJnR3PCSdw2-7w9JvHV9g==/MjQzLURLSC05MTQAAAGfhkPavKVSpMx2g_HB1B0NkmckoS59KB3xy8gQ4dXPMF7HcEHc6GoDKd02g32db0JQz9eixTw=

Get to know Dr. Bagingito and many of the other doctors in our growing network
today.
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Patient support
Jor healthier living

5. Connect your clients to more resources
Round-the-clock patient support

We offer patient support 24/7 through our:

Patient Support Center: Optum patients can call 1-800-403-4160 (TTY 711) for
help with scheduling, billing, insurance, referrals, medical records and more.

24/7 Nurse Support Line: For answers to health questions and advice on non-
emergency health issues, patients of Optum-owned clinics can access our nurse

line at the number above.

Patient Resource Center: Here, patients can get new member information,
resources for chronic conditions and health classes.
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Agent Resources

optumCAnetwork.com: Get all the
resources below and search our network of
doctors here.


https://click.optum.com/dc/wjXGooKzjrzGemTONy9GZVwZdc_VpBBGp4BaAog5pyupy-XQf34zR2rzMb9JywCH_M8plWAkxQIUp3-lsrYwJJPSRbS3bg99OddzQHJWWWP7lD7QVGr4tYkoGMY14pp_r-G36wYzSIGZ6Pxr55G3Ud8tn3PEHnbEuj4aY417dz0SV4WpGsvthYyRFCWd21eF2Qca9wKbPbOZLR_U0mVU-Oueg67sBpW4ybIA-2P13xI-J1WC8jj_yYHbLrzN7B6gR2c2EpBBR6SODdC4p4JD5EWiQZzc9Eornfm-jbevpSEGMvi0gjqhwpkyhUVDxNfH55cIeiM9U389ejpSLTyguDNUnt9FY321HoUL4GEtjFQYbwBi92gNQOl7mNtUsMxJIttAvg9G5JubLzRtvM1HjkKihgbUhNCEz515UKOgCcNTck1IJ4fVYBbSCUjDP2gFcbqrLBLex7ny6U3f4Nu0XclQjZLpoUJVzcq6BXmvE18=/MjQzLURLSC05MTQAAAGfhkPavKVSpMx2g_HB1B0NkmckoS59KB3xy8gQ4dXPMF7HcEHc6GoDKd02g32db0JQz9eixTw=
https://click.optum.com/MjQzLURLSC05MTQAAAGfhkPavNYHKDrfs8jt_qv8eKzAml-OTSMUW7OgAnlhoHUJAUgJ1u32gt6TtcujdJLjiNWMfck=
https://optumcanetwork.com

Agent Guide: Learn about all things Optum,
like our member resources, contracted
hospitals and accepted health plans here.

Optum team contacts: Meet the Optum
team dedicated to supporting you here.

Health plans: View some of the health plans
accepted in our networks here.
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