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Learn, connect and
grow with Optum

Can't-miss agent events near you
Optum U and regional trainings

Optum University
Optum U is coming soon - you won't want to miss it. In this series, our experts will
dive into:

o Market trends and business opportunities
¢ Member and broker support
¢ All things Optum, including our networks and agent tools

It's an exclusive opportunity to expand your knowledge and build connections with
industry experts. Keep an eye on your inbox for more information.

Regional trainings

We're also hosting local events where you can learn about our regional offerings,
hear from contracted health plans and more.
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https://click.optum.com/dc/wjXGooKzjrzGemTONy9GZVwZdc_VpBBGp4BaAog5pyupy-XQf34zR2rzMb9JywCH_M8plWAkxQIUp3-lsrYwJLVG6YeMrsYtzVpqJ8ItoJorKWIvrqI_im9y4P-Ha4w8OKAvFdzOYA0dckkVbQRj9_8hzRH_iaGXICE2lfqbQOcaFCCwhoDpiTTL3UDvPbLwAJ2GR-bgEfbEdIWNyDZXYMZpq9PE6ULG6vGNdUki5JxmQR-upz6jdDtD4x3mkegALbXJjAaDFnSVBoHbgjPLoAg3lgKAaTolRvGgm4o1Bpjy08UycmetGr0T9j7b1RlClTY8HqcmcztFUl-IJsNSMvrtxYjiQSBV07DQ28dCqaMJ1YmGPapkuANrZIrCZqdT8AZTbbYzG0DOWVP0y90YCkeT0rHT1O0UugzX-4Kc6mYvkSTKyeY1snzDgbtBFZv1zwTsyXRnNmqRxzMD8kW_UA==/MjQzLURLSC05MTQAAAGgYy3QqnnCB2V1Swmq-zVbb3og2vDTeDwc6OhDJLY5Z41AuQLptvmZgBYdPLIKazHB2Mm_9bQ=

"_-) Greater flexibility for
dual-eligible clients

Monthly D-SNP enrollment opportunities
More options for coordinated care

There's a monthly special enroliment period (SEP) that allows people who are
eligible for both Medicare and Medicaid (Medi-Cal in California) to enroll in
qualifying integrated Dual Special Needs Plans (D-SNP).

If you have clients who are dual-eligible, it's a great time to remind them about
their options. An integrated D-SNP may make it easier for them to manage their
benefits and access the coordinated care they need.

Get more details and see the plans accepted by our network doctors now.

< Explore D-SNPs >

Where your clients should go for care

PCP office, urgent care or ER


https://click.optum.com/dc/wjXGooKzjrzGemTONy9GZVwZdc_VpBBGp4BaAog5pyupy-XQf34zR2rzMb9JywCH_M8plWAkxQIUp3-lsrYwJOijmscPVcuNntJ7Nz6pDVq7zzHL6msNpe-9XofH4Qn6DX7yVvWDKhQiu8l7j6hnhthZo2fDaqXWcOvOCWwiYCNgfM3wyUdvgFz_2E51o03yDOcCQOg5DofLXPAxY_51YegW5jY1cuBJTI6wpU-BFKiUTr1vHNlbPI0DWwnmCsmJi_WeonKRfUjmF2ud-lU4fTF-PpQCeCs5F_HOpPQEIIAuYn1HliiQQvWwDjQ7-pzbyvVfEsDGdhVkL5h93rh5JwTaitrZLLq9PAxZJBaTjH5ZLnPUOMtVPDvGqaZxc0Hzuy0VSWNiovCS3CsWBRwZ06oq0uneuafazj6-hCzBJlFNmP6RbldaaELGkkJZdasBBEJwo7_Hqdz30XSAMoxVpQ==/MjQzLURLSC05MTQAAAGgYy3QqnnCB2V1Swmq-zVbb3og2vDTeDwc6OhDJLY5Z41AuQLptvmZgBYdPLIKazHB2Mm_9bQ=

For non-emergency health issues like colds, sprains and cuts, patients should call
their PCP's office first. If the office is closed, they can visit one of our 150+ in-
network urgent care centers instead of the ER. Urgent care often costs less and
has shorter wait times than ER visits.

Optum clients not sure where to go for care? Click below to download a flyer to

share with them. Patients of Optum-owned clinics can also call our 24/7 support
line at 1-800-403-4160 (TTY 711) for guidance.

< Get the flyer >

Optum clinics:
Care that connects

Extra services at Optum-owned clinics
Helping your clients stay healthy

When your clients choose a doctor at an Optum-owned clinic, they gain more
than just care - they get a connected health experience that supports strong
outcomes and satisfaction.

As patients of owned clinics, your Optum clients can get access to:

¢ Adedicated care team
e Our 24/7 nurse advice line
o The Optum App for easy appointment scheduling and health management*

Enjoy peace of mind knowing your Optum clients are supported on their health
care journey. Search local Optum clinics today.

< Find an Optum clinic >
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https://click.optum.com/dc/8xHCE2q8-IESUr7FPAno2BskRxcbmnetvwqDqvgEXtx6NHFLP1qWr5uFwNhDFXpZS_zFpAulfwJPXUmPB4vRbcWMFRDiiirw0QaeOe06T9sJHbPGj1Kj0TcNUXfIPRhkS_Oz5WTDHZKS7QlLTuk2lOg_qS-dp9urLN4_vAEL00UkuV9qiNs2JEN_K6B4VitYHclt1DaMZM4kHr6Sf40kksfHNtvZkftA5r-M72x98DWVw_WsR-UUz4Iy_Su0BAPh-XaRnLc5Dmo2FvKVj7q6HjW8SpNabz_um9UosLgtLrSSHTgQEwYp89M1kh6ilEBRsd0J57FKjK30n1HLnj8UYq0gAfrB9PxPdbyunJTEAcMCLKqWq-OaHYHPYXAubjZkJV03wFQuzbxi9R7fXUukAm3-Uou5bmyjDhGNmmL68jg=/MjQzLURLSC05MTQAAAGgYy3QqnnCB2V1Swmq-zVbb3og2vDTeDwc6OhDJLY5Z41AuQLptvmZgBYdPLIKazHB2Mm_9bQ=

Doctors who will put your clients first
Quality care with a personal touch

We’re proud to offer a large network of local PCPs who are welcoming new
patients, making it easier for your clients to find the right care close to home.
Among these PCPs is Dr. Ragini Gummadapu who practices family medicine at
Optum - Irvine. Dr. Gummadapu completed her residency locally at USC and
speaks English, Hindi and Telugu. She has experience helping patients manage
diabetes, obesity and heart health issues. Get to know more of our local network
PCPs in our Provider Spotlight.

( Open the spotlight )

Agent Resources

optumCAnetwork.com: Get all the
resources below and search our network of
doctors here.

Agent Guide: Learn about all things Optum,
like our member resources, contracted
hospitals and accepted health plans here.

Optum team contacts: Meet the Optum
team dedicated to supporting you here.

Health plans: View some of the health plans
accepted in our networks here.
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https://optumcanetwork.com
https://optum.link/socalagentguide
https://optum-ca.s3.us-west-1.amazonaws.com/2026/WF20736411-ca-growth-team-contact-sheet.pdf
https://optum.com/california/plans

*Available to patients at Optum-owned clinics in LA and Orange counties.

For agent use only. This communication is not for distribution as a marketing material to the general
public. This communication is going to all eligible subscribers and other individuals who have requested
receipt of this newsletter. This communication is not indicative of condition or interest.
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