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Access to care 24/7 with our nurse line
Expert guidance and assistance

When patients call our 24/7 nurse support line, a trained nurse can help them:

Choose the best care option, including self care, urgent care or a doctor's
visit
Start self care confidently
Schedule an appointment for a next-day in-person visit or same-day virtual
care visit

This service is offered at no added cost for patients of our owned clinics in Los
Angeles and Orange counties. We also recently expanded it to patients of owned
clinics in the Optum, formerly Beaver Medical Group, network.

Learn more

https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRByjMKoNXwKhXScxTic7Y0XA3n4LhdvZP1TflkEwiUS5X6egQ440dTkOqWqdPzd5wSM=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRBMe68e6r34eSNbBpabeeDNLAr768dJt3a83aSvmgV93zoANUnEwZ-QPXpy6xUM6m9M=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRByjMKoNXwKhXScxTic7Y0XA3n4LhdvZP1TflkEwiUS5X6egQ440dTkOqWqdPzd5wSM=
https://cdn-aem.optum.com/content/dam/internal-resources/pdfs/ca-nurse-support-line.pdf?mkt_tok=MjQzLURLSC05MTQAAAGbuLsGRJFlVeU4f-dEyBojmWegZgVxfw9Rq-0L6RFVygzq4hD63lmCAWsXwQHnMIS85NsMrVR3OsZF_hk7_Y0CZFgdWDrfZI0NYErnsg-PbA


In-home urgent care with DispatchHealth
Same-day visits by a care team
We work with DispatchHealth to offer same-day in-home urgent care for our
members in most SoCal cities. When a member needs urgent, non-emergency
care, they should call their PCP. If their PCP is unavailable, they can call
DispatchHealth or submit a request online. When appropriate, a qualified provider
will arrive at the member's home within 4 hours to give them care. Visit notes will
be shared with the member's doctor. The co-pay is usually the same as a
standard in-network urgent care visit.1

Get the details

Post-hospital support through CarePlus
Follow-up care and medical management
CarePlus is a 30-day program that gives members the support they need to safely

https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRE-s5mJhW0UrXizALZ758bz969FprLb1QuLVka0hG086Pj9AYuBFIjoMUo-84zDlaQw=


transition back to their homes after a hospital or nursing home stay. It’s available
to members in Orange and Los Angeles counties who have been referred to the
program by their care manager. Within 7 days of being discharged from a care
facility, members get a virtual or in-home visit from a provider to check on their
recovery. The CarePlus team also helps members schedule follow-up
appointments and manage medications.

Explore CarePlus

MyChart: Making health management easy
Now at many Orange County clinics
On July 15, we launched MyChart for patients at our owned clinics in the OCN —
Monarch and Saddleback Medical Group networks. We sent these patients an
email with the details.

The MyChart portal puts patients' health details at their fingertips, allowing them
to: 

Schedule appointments and message their doctor
Get lab results faster and on demand
See upcoming appointments and bills
View prescriptions and request refills

The MyChart portal is expanding to more networks soon - stay tuned!

Find out more

https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRNPiQcQmd8PZ7x_2DWgx0J83jICs3oR2BQhZadS1i3sOy_bVaJl7P_oYQgQiTPgZEOQ=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGREQaL6kt9Q5wLQ3jEpgjeMu-iAzbZ1vItl3TfU8k1G54jcqzFg0pmHx5LFF6zPc33zo=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRNPiQcQmd8PZ7x_2DWgx0J83jICs3oR2BQhZadS1i3sOy_bVaJl7P_oYQgQiTPgZEOQ=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGREQaL6kt9Q5wLQ3jEpgjeMu-iAzbZ1vItl3TfU8k1G54jcqzFg0pmHx5LFF6zPc33zo=


Agent Resources 

Care Finder: Get all the resources below and
search our network of PCPs here.

Agent Guide: Learn about all things Optum,
including our member resources, contracted
hospitals and accepted health plans here.

Growth Team contacts: Meet the Optum team
dedicated to supporting you here.

Health plans: View the list of the health plans
we accept in each of our SoCal networks here.

Local, in-network primary care
Find the right fit for your clients
Your search for local PCPs for your clients is now easier than ever. Check out our
Provider Spotlight today. You'll meet some of the doctors in our networks who are
welcoming new patients. This includes Dr. Renuka Patel. She's an internal
medicine doctor who speaks English, Hindi and Gujarati. Dr. Patel recently joined
our Optum — Downey clinic. She brings a passion for patient care and
experience in geriatric health. Friendly and approachable, Dr. Patel builds
meaningful connections with patients.

See the spotlight

https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRLAlXhh2GJylobQcfZt_Nn-crNIg_rpOvO-f7olpnTS_TZ5cAYJGX2cRGyIJwbV5Ja0=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRCbyO8IhxqX73KxtwLECBPbKpWmEu1MyxvsLRCjlVv3pQYm8c58EVRd3Y8I95-n9gq4=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRG0HyHY_q6TMLbsqwdkZIsdGWCGsM2OBmUEBTZpbSGz0s1YCmx8Q4KALltu2knq5v34=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGREPQECsWrMdkoCBwRYzvPfXDjKAiv62BVPTGVCfptUrF4sYNMWglGZbpYWOMsbQ1s60=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRJpBt--GL-Y_P6XeQ7efUwOVaomGmpKxHwAwHxUCobqOPW2JgkitUWf68KQ0L0TT_1k=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRLAlXhh2GJylobQcfZt_Nn-crNIg_rpOvO-f7olpnTS_TZ5cAYJGX2cRGyIJwbV5Ja0=


1 Members should verify costs and benefits with their health plan.

For agent use only. This communication is not for distribution as a marketing material to the general public. This
communication is going to all eligible subscribers and other individuals who have requested receipt of this newsletter.
This communication is not indicative of condition or interest.

This message was sent by Optum | 1 Optum Circle, Eden Prairie, MN 55344, USA 
info@optum.com | optum.com | © 2025 Optum, Inc. All rights reserved.

https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRB3PDr76cqGzOeXO723PO0mOTyYxSA01ySpRZKKF32Lp_rjb9y3yEXd3Vx6v6ABMr6c=
https://click.optum.com/MjQzLURLSC05MTQAAAGbuLsGRERua8ZcR8SxvYw3npA-tX56aZnTfQ7oDYwi2v7yHF-_uGcJkJxFYWJCLZSlxIdqe_g=



