Optum

Optum Care Network-Greater Bay Area
Affiliated Urgent Care & After-Hours Care Providers

Facility

Location

Hours of Operation

Alexian Extended Care
(Newborn-64 years)

2350 McKee Rd., #1
San Jose, CA 95116
1-408-251-9100, TTY 711

Monday, Tuesday, Thursday, Friday
1p.m.-5p.m.

Closed on Wednesday, Saturday and Sunday

Monday through Friday
First Health ClinicUrgent Care | 459S.Capitol Ave,, #4 9a.m.-6pm.
sanjoseurgentcareclinic.com San Jose, CA95127 Saturday
(Ages1-74 years) 1-408-502-5179, TTY 711 9am.-1lp.m.
Closed on Sunday
2803 El Camino Real
Santa Clara, CA 95051 Monday through Friday
New patient: 9am.-7p.m.
Getwell Urgent Care 1-408-549-7285, TTY 711 Saturday
getwelluc.org e .
Existing patient: 10a.m.-6 p.m.
1-408-540-3166, TTY 711 Closed on Sunday
F:1-408-409-2553
Monday through Friday
Instant Urgent Care 5138 Monterey Hwy., #G 9a.m.-6p.m.
instantuc.com San Jose, CA 95111 Saturday
(Virtual visits available) 1-408-687-4806, TTY 711 9a.m.-5p.m.
Closed on Sunday

Instant Urgent Care

3466 El Camino Real

Monday, Wednesday, Thursday, Friday
9a.m.-7 p.m.

instantuc.com Santa Clara, CA 95051 ;:e_ricllyp m
(Virtual visits available) 1-408-791-1210, TTY 711 Saturday through Sunday
9am.-5p.m.
Monday through Friday
Instant Urgent Care 970 W. El Camino Real, #8 9a.m.-6 p.m.
instantuc.com Sunnyvale, CA 94087 Saturday
(Virtual visits available) 1-408-212-7420,TTY 711 9a.m.-5p.m.
Closed on Sunday
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NgaV.Pham, M.D. Urgent Care
(Ages 18 years and above)

1569 Lexann Ave., #112
San Jose, CA 95121
1-408-532-0105, TTY 711

Monday, Tuesday, Thursday, Friday
9a.m.-6p.m.

Saturday

9am.-1p.m.

Closed on Wednesday and Sunday

O’Connor Pediatric Urgent

2101 Forest Ave., #130

Care Clinic San Jose, CA 95128 2":':?; ;h:”q" Friday

(Newborn - }8 years) 1-408 28?.”7677’ Y71 Closed on Saturday, Sunday, Thanksgiving
myhealthonline.sccgov.org For Appointments: Dav and Decemnber 25

Appointments available 1-888-334-1000, TTY 711 4

Santa Clara Valley Medical

Center Express Care Monday through Sunday

(Adult and Pediatric Urgent
Care)
Walk-in only

751 Bascom Ave.
San Jose, CA 95128

8:30 a.m.-12 a.m. (midnight)
Closed on Thanksgiving Day and December 25

Sima Stein, M.D.
(Pediatric Urgent Care - Ages 21
years and under)

105N.Bascom Ave, #102
San Jose, CA 95128
1-408-214-1337, TTY 711
F:1-408-292-0431

Monday through Sunday
8:30 am.-4 p.m.
Closed on Saturday and Sunday

Valley Health Center San Jose*
(Pediatric Urgent Care)
myhealthonline.sccgov.org
Appointments available

750S.Bascom Ave.

San Jose, CA 95128
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday, Tuesday, Thursday, Friday

8:30 a.m.-9 p.m.

Wednesday

9:30 a.m.-9 p.m.

Saturday through Sunday

9a.m.-5p.m.

Closed on Thanksgiving Day and December 25

Valley Health Center San Jose*
(Women’s Urgent Care)
myhealthonline.sccgov.org
Appointments available

750S.Bascom Ave.

San Jose, CA 95128
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Friday

lp.m.-5p.m.

Closed on Saturday, Sunday, Thanksgiving Day
and December 25

Valley Health Center
Downtown*

(Adult and Pediatric Urgent
Care)
myhealthonline.sccgov.org

777 E.Santa Clara St.

San Jose, CA 95112
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Sunday
8a.m.-10 p.m.
Closed on Thanksgiving Day and December 25

Valley Health Center
Moorpark*

(Adult Urgent Care)
myhealthonline.sccgov.org
Appointments available

2400 Moorpark Ave.

San Jose, CA 95128
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Friday

8 a.m.-9:30 p.m.

Saturday through Sunday

8am.-5p.m.

Closed on Thanksgiving Day and December 25
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Valley Health Center East
Valley*

(Adult Urgent Care)
myhealthonline.sccgov.org
Appointments available

1993 McKee Rd.

San Jose, CA 95116
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Friday
8a.m.-9 p.m.

Saturday through Sunday
8am.-5p.m.

Valley Health Center East
Valley*

(Pediatric Urgent Care)
myhealthonline.sccgov.org
Appointments available

1993 McKee Rd.

San Jose, CA 95116
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Thursday

8am.-9 p.m.

Friday

8am.-5p.m.

Closed on Saturday, Sunday, Thanksgiving Day
and December 25

Valley Health Center North
County*

(Adult and Pediatric Urgent
Care)
myhealthonline.sccgov.org
Appointments available

4145 Middlefield Rd.
Palo Alto, CA 94303

For Appointments:
1-888-334-1000, TTY 711
F:1-650-424-3890

Monday through Friday
8am-5p.m.
Closed on Saturday, Sunday and Holidays

Valley Health Center Gilroy*
(Adult and Pediatric Urgent
Care)
myhealthonline.sccgov.org
Appointments available

7475 Camino Arroyo Dr.
Gilroy, CA 95020
1-408-885-5000, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Friday

8am.-5p.m.

Closed on Saturday, Sunday, Thanksgiving Day
and December 25

Valley Health Center Morgan
Hill*

(Adult and Pediatric Urgent
Care)
myhealthonline.sccgov.org
Appointment available

18550 De Paul Dr.
Morgan Hill, CA 95037
1-408-782-1216, TTY 711
For Appointments:
1-888-334-1000, TTY 711

Monday through Friday

8 a.m.-10 p.m.

Saturday through Sunday and Holidays
8am.-5p.m.

Closed on Thanksgiving Day and December 25

Urgent Care and After-Hours Care may be used for minor injuries when a primary care physician’s office is closed.
Symptoms such as fever, rashes, flu symptoms, respiratory ilinesses, sprains, and minor injuries can be treated
without waiting in a crowded emergency room.

*Effective January 1, 2026, Anthem Blue Cross members are not able to access these locations. For more
information, please visit https,//www.scvh.org/information-patients-anthem-blue-cross.

Optum

Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other trademarks are the property of their respective owners. Because we
are continuously improving our products and services, Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity

employer.
© 2025 Optum, Inc. All rights reserved.
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